SL rary

PO Box 201800 1515 East 6" Avenue Helena, MT 59620 (406) 444-3115

Memo

To: Montana State Library Commission
Jennie Stapp, State Librarian

From: Tracy Cook, Lead Consulting Librarian
Pam Henley, Consulting Librarian

Date: November 18, 2020
Re: Draft Excellent Library Services Award criteria

For years it has been the practice of the State Library Commission to recognize those
libraries that provide outstanding service to their patrons. It is important that the
criteria used to evaluate library services evolve as library services evolve. To that end,
staff presents the following draft criteria for Commission review. Staff will request that
the Commission take action to adopt the new criteria in February 2021.



